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The aim of this research were to analyze opinions or images developing in
tourists' minds regarding to the current situation of tourism in Udonthani. The sample
size was recruited by purposive sampling and one amphur was selected due to its
highest numbers of tourist attractions and its largest amount of tourists. Thus, Amphur
Banphue was selected. The province motto was used as part of constructing a set of
questionnaires. The populations of this research were categorized into 3 groups which
were local people, Thai tourists, and foreign tourists. The results found that the tourists
came to visit Udonthani due to its natural & environmental attractions along with its rich
arts cultures. They were impressed by the exceptional hospitality of the local people.
They gave useful suggestions with generosity. Traveling in Udonthani was not different
form expectation because there were several convenience factors, the expenditures
were not high. However, there were few public transportation; public restrooms needed
more attention and more hygienic restaurants were needed. There should also be
benches at all tourist attractions. Number of officers was inadequate to provide
information for tourists. Even though the tourists did not yet have plans for the next trip,
they would come back to Udonthani whenever they have chances. For linking the
tourism images with the neighboring countries, the related offices should develop
tourism plans on natural and cultural in more practical ways. Udonthani should manage
to promote tourism continuously with clearer strategies.

Keywords: image tourism, Udonthani, province
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Problems in Doing Works and Needs for Self-development of Members of

Community Based Tourism Network, Satun Province
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Abstract

The objectives of this research were: 1) to study the level of problems/obstacles
on the work of the members of Community Based Tourism Network in Satun province, 2)
to find out the self development need of the members and 3) to investigate the
correlation between the problems/the obstacles of work and the self development need.
A sample was selected from 132 members of Community Based Tourism Network from
10 communities in Satun province. They were responsible for tourism work. Sampling

technique was purposive sampling. Questionnaires were used for data collection.
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Standard deviation, mean, t-test and F-test value were the parameters used for
statistical analysis. The findings indicated that 1) the all obstacles of the tourism work
was ‘High’ level (Y: 3.95), 2) the self development need was ‘High’ level (Y=4.16)
and 3) the correlation between the tourism work and self development need was
‘Moderate’ level.

Keywords: Working, Self Development, Community Based Tourism Network
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Abstract

This research aims to study the relationship between the internal and external
factors on the success of community enterprise in Narathiwat province.The population
in this research is the 293 members of community enterprise in Narathiwat province that
is true entrepreneur of the year 2554. Determine the sample by using the formula of
Taro Yamane which has 169 samples .The researchers used a simple random (Simple
Random Sampling) for the raffle. The research tool was a questionnaire and statistics
type is Correlation statistics Results of the study revealed that

Internal environmental factors which include organization management ability,
leadership and attitude of the members. And external environmental factors include
government policies have a positive relationship with the success of community
enterprise as a whole, significant at .01.External environmental factors which is unrest in
the area is related to the success of community enterprise overall significant .05.When
considering the effect of both factors were found that. Internal environmental factors
which is include of organization management ability, leadership , attitude of members
and external environmental factors include government policies encompass a positive
relationship with the success of community enterprise, the potential of the community.
The product has market and sustainability of business, significant at .01.The external
environmental factors on the part of the unrest in the area is related to the success of
community enterprise In terms of a market for the product. Significant .05.

Keywords: community enterprise, Management, attitude
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Abstract

The objectives of this study were: 1) to study the employment of marketing mix
strategy for franchised private postal business and 2) to compare the employment of
marketing mix strategy for franchised private postal business which classified by personal

data. The sample was 385 participating persons who participated in franchised private postal
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business. Questionnaires were used for data collection. Frequency, percentage, mean and
standard deviation were the parameters used for statistical analysis. Difference test was
executed by using independent sample t-test , One-way ANOVA was comparison of multiple
mean comparison test and pairwise mean comparison (Scheffe’s Test)

The findings indicated that 1) marketing mix factor of franchised private postal
business was totally high level and 2) the result of this study in marketing mix strategy for
franchised private postal business, classified by personal data, was found that gender, age,
status, level of education and income of participating persons in franchised private postal
business were affect to marketing mix strategy for franchised private postal business with
statistical significance level at 0.01

Keywords: Marketing mix strategy, Franchise business, Private post office
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Abstract

The objectives of this research were: 1) to study the tourism behavior of tourists
traveling to Singhanakhon district, Songkhla province 2) to study marketing mix strategy
(7P) which affect to tourism of the tourists, 3) to find out the ways to develop the

marketing mix strategy (7P’) for tourism management. The research sample was the

" wingmeSoyrynsunsgsianmioudin ananBunsgsiatnidin sinanendunasipacean as1a1 90000 Uszinalng

25 pRuEANEINNIaANTg WNANeNdusEinasan 49181 90000 Uszinalne
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tourists who traveled to Singhanakhon district, Songkhla province and tourism
stakeholders. Questionnaires and interviews were used for data collection. Percentage,
mean, standard deviation and empirical data analysis were used for statistical analysis.

Major research findings indicated that 1) the tourism behaviors of tourists in
Singhanakhon district area was influenced by factors such as convenient traveling and
closing the area, leisure activity, tourism information, self-decision to visit Singhanakhon
district area, family tourism. Favorite tourism destination was beach in Singhanakhon
district area and tourist expenditure was less than 1,000 baht. 2) The importance of
marketing mix strategy (7P’) which affect to tourist decision was high level. 3) The ways
to develop the marketing mix strategy (7P’), based on the major findings, it was
recommended as follows: (1) improve the feature of service products ; (2) increase
number of buses; (3) build and develop infrastructure for the tourism location and (4)
promote public relation for the tourism location.

Keywords: Marketing Strateg, Tourism Marketing Mix, Singhanakhon District
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Abstract

This research aimed1) to study the background and patterns of merchandising
businesses in Kim Yong, market, Hat Yai District, Songkhla Province, 2) to identify the
marketing mix that influences shopping at the market and 3) to study the behavior of the
consumers using the services at the market. The instruments used in the research
consisted of an interview schedule and a questionnaire. The data were analyzed using
such statistics as percentage, arithmetic mean and standard deviation and analysis of
empirical data.

The results show that: 1) the name Kim Yong is derived from its original full name
of Chee Kim Yong market, the name of a well-known Chinese businessman in Hat Yai.
The market is unique in that it has served Hat Yai community for a long time. Two
patterns of business transactions at Kim Yong market are wholesaling where
merchandises are sold for distributing to consumers and retailing where products are
sold directly to visitors to the market, 2) overall, the marketing mix shows a ‘high’ level of
influence in buying of the products at the market, and 3) for the behavior of the
consumers who use the service at Kim Yong market, it is found that most consumers
buy the products there at an average of 2-4 times per month, on Saturday and Sunday,
and time spent on shopping in the market is 1-2 hours per visit. Most consumers buy
electrical appliances and products for gifts. There are regular and irregular customers;
regular customers purchase from the shops they routinely buy.

Keywords: Business Management, Merchandising Business, Marketing Mix
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Abstract

This paper presents a Conceptual Framework to collaborative management of
tourism by the community on Lanta Island, Krabi Province, which studied on deliberative
theory and other related research literatures on the collaborative management in the
community tourism. The result was found that collaborative management in the
community dwell; knowledge the model of Community Based Tourism (CBT) which
claims to seven aspects; 1) Learning Process of CBT 2) Principle of CBT 3)Working
Process being more strengthen for the community 4) Evaluating on the feasibility of a
community 5) Prearrangement for CBT 6) Model of CBT, and lastly 7) Elements of CBT.
In term of the collaborative approach, it consists of five collaborative elements; 1)
Planning 2) Information Sharing 3) Performing 4) Evaluating and 5) Recording.
Additionally, the collaborative management in the community tourism depend; the four
processes into all management to achieve effectively and efficiently, they are Planning,
Organizing, Leadership, and Controlling. Consequently, all benefits can contribute to an
overall local community by focusing on the collaboration in all processes. This study
explores an initiate of collaborative approach in tourism management by the local
community, and can be applied into the development of sustainable tourism together
with other related sectors.

Keywords: Managing, Collaboration, Community Based Tourism

UNUI

b

a 1 a

Inzdusn Agsnanavnaalasdqaluniavagnudnminuaiaisiu inizauan g
dl [~ 1 a = = 9nj/ a o 1 dQ‘ o 1 U 1 v
asanuyinieise anTNUTANNANINANRTUILANNAZAINFNNC THun $rue1unsg
% dl =® v a & & dl 1 1 al I8 o
Faugeednsyan Suawmadidn wazninuatsgluuy iy Teausn Faein ancla va
UANAINTLFAAINANE9LUILNAUALTILWIARNUIUNIN  HANHLANFAIAINADIUT

' -dl dl dl 1 1 = o o | dl o = ] adaa
VI@\?LVIHQ@HV]@%ELuﬂ@‘NLﬂEIQﬂu innzauuinieideasauiza eI nTIRTasAL L



136

%

T LazAingInInanziandeganany sl dnvieaiaaiuiiandoulunfiazliwy

a

AUANNTURAT199AR T UN U LA LA TTNTIRNANENIN AT AN REUALURIEIINT RN

WA (JUAAT Naes A1A9NY, 2553)

'
14 Y a ]

winusnisviannaandunn ldnaliiianansenusdeaindinvesanluguay

[ 1 v
o A o

[ [ % o dzj a a d? a a 1 adaa [ |
NIZAUAT AWNIANTEU YINY HANTENUNNAUUNYNHAALAZNALALADINTIAVDITHTU FuLilu

wintladaliifinnisUiusiaresszuunisviasnaailuatienin annanisideaes (Juiand

waet auadng, 2553) wudn  nasRdausontesgNaulun1sWmuInIsviaaman luiun

ngaun Tunwsanaglusziudes warludrunesnisfinsuuazilsyiiunanadnguaus

o %

e A . DA X da
daudantleeige oynmnargassalunisimuinisviesineqluivunae quaudaainnang
wazAdtdnlalud unIsWmuILaLNI ANITNNaien AN ludalanlus1u

WUIANAR UANNIT ANIT LAZNILLAUNNT TINTTINITLETUIIIANIINFNYININITVIAaLNEID

o

waznignszananallsz laailliguauiaadu Lar@Id1AyNIn Ae 11ARIINTINNDAUR

! 1 o :// dl ¥ Ls ! dl
2nIandaEun1AT wavientu suviegnaun il landannnisve e lugtuoy
ANNATY

v
o A o

AOEMANAAINAIINITIAE ATINAIN IR v A AN aLauaNTaLLWIAANIIAANS
ANdaNevesgTu Ineitiunisldauianresmiieuresnafguazienay uavtlszanTu
Tuieatiu Teuuamenisdnniesdanievestuauazieliifnlsslamiuiguauiazgineadas
o o ! dl o Y o ol/ A ' dl
AUNM99ANIINNeYIadNea LazatN1satinndszens g WiAAnIsWRWILLLE R UL N TWR

@zﬁmﬁwmmumﬂﬁﬁm@éﬁLﬁuﬂ’1@L%N‘Emﬁmwdﬂwummumﬁ%‘”glmu@ﬂmu FANNY

¥

9 Ql dl 1 ¥ ¥y K Y U o =2 o
THNTUNBDINY "]’]ﬂLﬂ[ﬂﬁi@ﬂ/]ﬂ@’niﬂ’]"ﬂ’]\‘mu@\‘iL‘ﬂu&lﬂ@LM@ﬂQI@IMQQ@ﬂM@QﬂW?ﬂﬂ‘H’]ﬂ’??‘ﬂﬂﬂ”l?

ArNFaNHaiuNTve e taagNTBNEAuAN damdansell

[

IEE A
BLAUBNIALUUIAANITIANITAIINTINN DA UN 1Y BN e T TNTWIN1 ZAUAN

o/ o 'dl
ANIRNTEU

28ALUUNNSIAEY
v o

dayafineadeaiun1sdUeNTALLUIAANITIANIIANNTINT A UNNTYIeL e Ing

U

a a

TuIUNIzAuRI Sandanazl axldnisaniiunig Inenissausan deyanmani (Secondary

a q

¥

Data) Baulunnsandivnissusniag n133aeLanans (Documentary Research) @4dana

u



137

a o

AR lun1sAnEiAusdeya lud1unIIMLUNILITIUNIIN WUIAR OB UATINUITET

a
A

dl U d‘ V@ 6 v v a [ 1 A v
nendes e lfifuasdninitug1ulunisaiansauuulI AN ANITAINIINE 8AUANS
LA . v o 4 . R

Ve laegNTuNIrAunI 4andanssd (Wanns warngs, 2552) aasialild

wUIRANISVIiaR e AN

. a . ) & \ A Ao = =
ﬂ’mnmmm‘lqumu (Community - Based Tourism) AANITNALNAINAIUNIN
ANENEIUIRIAIUIAAEN A3AN LasTEUsTIN NvuaRANNTneguay AAnsTatgNT Lie

= | %4 Aa a o dl Y a = % 1Y A
ﬁﬁJ‘ﬁHLLNZ‘T}NﬁuNU‘VlU']WL‘L]‘LLL@’]‘IJ@\? N@Wﬁluﬂ%‘@ﬁﬂq?@u@ LWﬂiﬁLﬂﬂﬂW?L?ﬂugLLﬂ@N’]Lﬁl'ﬂu

1
=

nsdnnsviasienTaeguay AanisiguauiugaiunisTiinswmuAnann

u

a

1a9ypanslugnanliiaainiaoanaiuisn lunissindulasnnfiufianssns 19 uasdl

dunngeginisagsaniuninansessnaifetedviunalinszuaunisinauiie

N

o

wInafeadnwlsresguaulunisdanimasiiaaiinades uaz@ednAtyhanissizan

o

AINnFaNT9TNTUAani1ssesiulunfsAdiunisianssune NneliiAndsslaail

. S &£ emoyyo = v oy P oA
ARTNTUNINNGA GNN"J"QEIVL@M’]LLHQQQ llﬁLLﬂ 1) ﬂ?ﬁUQMﬂ’Wﬁ‘Lﬁ‘ﬂug‘ﬂ@\‘]ﬂW?V}‘ﬂ\‘iLVIEIQI@EI‘QQJTLL

q U

2) nannIsnnauaesniIsietnealiaagua 3) nezuauniseIBiedTNaF 1A NIdN DY
1a9gurulunIsdantsieias 4) nasdsziiiuannmiuldlduesnisdanisvieanaaing
T 5) N13ETENAINNFaNTasgTUluN1IAANIIYieades 6) JUuuuniviaaalae

T UAT 7) B9ALlszNaLTeIN1sdnnIviaian tnegumy

SUNT AUNTAINN (2546) 16 LKA uuaaasnsianaataaguaudiunisg

P oA dae @ & o o a Ny
naunen luunasmenaang mgrmuﬂm;mu wugmwmmal AR miumummmﬁ;mﬂu

2 1
=

N199ANN9YiaNaaeInN U nsvietiaalaaguauldendasalunisnsedursygiazes
Viasfiudaanisaiisnuuaznisnszaraa i anzipeaiuidos lunsewsindimusssu uay

= = dl = o "
WULBTTH LHﬂMﬂ?ZLWM?}@ﬂﬁJ‘N‘ﬁuGﬁQN PENANTTUIRNITA L

WA AIUAT (2546) L6 I naasn sviasiaalaaguaudn iunisvieiaan
ANTDIANENENIBNATIIndeN dean uazTmusssn TnafinuuafiAnialnaguau 4anas
Tneguau ieguau uazguruiunuimdudnaesiianslunisdanisguaiitaldfang

= ¥ % IS
bIEIUFILNRHNLE B

&

Aug alsua (2546) linadeanmaizasanivasianlnagugu lulssiaundniny

3

'
a

v
Ao quawiugaiiunis Aveguugiuatnaaidrzatitunnauiudizeminensuas

1 '
a

Tugddoulddowdoainisviesiion deminanaiaaiiaafidedlufesiu fedu

o—



138

v
%

sesNTALsEIRAART musssntlsvingl :uiaRnTInANiuetuarATNINAR TR TN
s liiuiladavisasunudnAnylunisdnnisviesineanetinaunnzas ienalviinles Taad
Dy oA Ty a o o = Y o Lo = .

slaviasfurafnuAsgna d9an Taussn sandednasldninensednedetiullneaugy

% o 4912/ = o o = %

gnuanunieniuildesiinmsimuAnaninzesanluguou Wilauianwainnsalunig
Apnngvianien uazfugidousonlunieniliunng Asn19AAMSUNUAEUAS N9
sndulaniiufanssnsne nasdsziiiunalasenisuaznisiunatsslaad TnaA1tang

ANNNAINNTD IUNNT9R95 LIRS ETIN T AL UG ATY

[ %

aglladnguuunimesanlpaguaniudanuainiaauansisiulil auseiv

NINNINGNTUN 178819NA13 LA TUeE TULTUNTDITNTIWETWT NTNTUANNITOUELENN

U 9

1 iRalszTamisanisviesnaatiiungengldainnismeansania lfuunAnves gy vise

a L4 QI Z’/ v o ¥ o 9t a % J dl
Quﬁtytymmauuuj LLﬂzng‘ﬂHLLﬁu’]NWIﬂﬂuL@u@LLu’)ﬂﬁﬂ%‘@ﬂﬂ’]ﬁ‘VI@\‘]L‘V]HQT@EH;N%MLH’]Z

1
= ]

o o o tdl 3| Dd‘d Y al a 1
AURT ANUIANTSU Immmmmﬂugmmuimmumﬂ LLZ\]$3~IU‘V]‘LI'W]@EI’]\‘1ﬂﬁ‘@llﬂfglllléﬂ’]ﬁ‘

1 2
a

FAN13NANIINN A UNNYIadie NnaliinanatssTamiluningon Nesedanananisnsy

. Y o=
QWE?WHIM@EWQV}QDQ
a =l

a al ¥ o/ 1 I
LUIAANT BHNINLITRINUAITNTINND

'
a ' =

Md8iFeInnsdanisaNiNtas unIsiennealaeguty - S1nenIzaueN

1 £
1% =

Jwdansed fadelATumnuainmziesfrINng eesLNsLMININAINTINTS AT

|
a

s ! IS o~ | o o dl o Y a 1% ! A
avAtlsznauresaudanile DewludedAnynvinlfiiauanianisa¥anansonile
d’g d! =] va v % ! v ! A ¥ S| dl
1 FeannieAne Mansliaanauinisa¥sasandanie dndunszuaunish
nazguliasdnssinge SNl jifeusaniu iauflatlguinliatunsanilddisaganly
% o 3 ] 3 = A v o Yoo ° @ ¥
IFfaeAnaninaesessniaiasessnianes visainainisaninldusenadszauninndizals

#1n (Agranoff & McGuire, p. 4) wananilgelainnsnanaldandinisa¥repanusaniianeidy

1
a

¥ = 2 dl ¥ dl 1 o Y a
nsdudunumaesinaadasivainuanaludoescaznanfisnsiunalfusunaesnis
4519ANTINNe (McGuire, 2006, p. 33)

Wood and Gray (1991) na1991 Aassasile lunszuaunisinadwie nntdiei

q

doudanlunisinuunlasea¥ie i nginnet nsdfifeudaniulasaglian s

= A [ % 61 o A o [ 1 | dl ] [ %
34L‘ﬂﬂ‘VlﬁJWﬂ‘Mﬁ"ﬂ’]G]Qﬂ‘j‘zﬁx‘]ﬂ?’lﬂﬂuwﬂﬂﬁﬂmﬂwuﬁﬂﬂﬂﬂLﬂu‘ﬂ’}\‘]ﬂﬂi‘ﬂ@‘ﬁ] urazeaaansulu

o

! v
nsdfunsannu luaudandeNndsnassazao Jd4ausanynNNIzUIunig FIusnng

2 e

19uNs N9 TAukarnIsdsziiuNg sanfuAdNABauariainATUTINAYW 1F



139

] o

ninensganiy IngaNdanile aziinainausauiezesnldie lunisaliuianses
TneRednAny UfiAe ANTTRAS fadadns mﬂmmﬂ?}'ﬂwﬁ@w nggandanuuiyun uaznnsg
ﬁmau%éqm“u

Lucas (1998) TmanunungAusanileliunm1eueesesdngdn wunsmnaugaunu

iwdqmmmﬁLﬁm%wﬁmmnmmﬁmmmmqmm WTBAIINABINITUBIBIANT LUNS

[

fanAuiuiagatNnu An1sdaudaniaesyana An13a519ATad18N19919U Angusanile

a a Lo L ¥R 1 Yo & del
ANNTNUNITIATIEUIANTIUAULAY LLZ\]Zﬁg@ﬂ’J’] muimwwmif;mﬂ@mﬂgﬂu

]

Robbins & Finley (1998) TAnumaneansanusanialuniamngu Ineniumnudnfmy
1 I b4 1 A o dl Ul v 61 o/ o val 1 v dl
danengazlinisdoamasiuinalilidszlagisoniu uazarunsonnldnuases e
fneuadselaaiisoniu

Graham & Wright (1999) IH#ANE1ANANILU89ANNIINNEAINN1TAALONNANN

AnLiuesiTetiy InenisAnednaztinanndaniegnisduin tdetngls sauislfiing

U

o A

THannnisdunisraiunldlunisa¥1eiatedresausauteai1auuudinnusauie

=D

nan19Idagllidn manudaniienNnede naameudaniukaznisidoudanlufanssy n1s
NUHY NNeRieiTe wazn1sussqilnuNNgre9ianITNEIUARLINTURIAINIINED
132nauAag 1) N199190EL (Planning) 2) n17uiieili (Sharing) tag 3) nN9ANL NN LNe 19T
u39qLuNNg (Goal Achieving Activities) WAZAINNNTANTITARNIUIOG 29GA FUNTHDL.
(2554) NennuasAlsenaunasmnsaniie amnsnagdlidn mnuinieazdsznaulfsog
5 a9mlsznan Aadl
- o LA ° = , PR ¥ o
1) 89AUTENALANMANNTINHTUNNTNWEY NI D MRsa W AN degFINTwW
NNULAKLINIUAENNIINIUNBINEAATIAN 793/ TATINTIAUATUNN IR UNGAAIUNTTNNT
viaaign Tnanflunnsnanidnaesniosenu An1999unw@anagnisNiuaaanauson i
dl 1 o % ZJ/ % dl a K 1 o 2
wanilaauulaunaseudnensdnig wiauiamuwannansuitloyminatwsaniuls

2) aaAtlsznaufuatnsanielunisuaniaeudays uniene uaeanusing o) 1A

1
4 o

nslinsatduayuiudayatnaans wazauFaind N deaiuuuan N1 sRENWN
| dl I dl P4 d} o o dl o a a
ARANUNITTNNITNDILNED Tmﬂuma‘u@ﬂLﬂ@ﬂumwg/ﬂmg@mﬂuu@zﬂum'ﬂmmuﬂ@m?u/
Tasenslaaiinisdnrinnisuanidaaudeyasiie o lugduuuaeinisaiieesdnaninimuan
! a 1 = P o oI/ dl = dl al
n19dtasuAINLdnla NNTLTUUFTINNU aunseyantsuanidaaumnalulat ety

BrANAINN30 TUNNIA L THNAANI I/ TAINNSINEN U RAUNIINNIYIB9LTIZN



140

3) avAdsznaudiuacndanielun1sd iR vunats wiaeauindndand jaimly
nanssn/IAsenIsiNe W uIgnaIunssunIsviasiias TnadinastfiReuuaznissngula
FonAU UJTReusni aFeauduiusionii wlsiluninens a¥eujduiugsoniu
Wan1a AU An191a9a16998955M91989AN9 AN9miasedassTeiuLaziu sanden
diunlasuuwmedimnussudnednis uazdaniuliuinisungnnaades

4) a9AUsznausuANINtalun1ls s iLNe N80 NdsauRNe Y89
anisndantsziiunanisUiRussud et ees Tan19faNiulssiliune ey uas

o o -
tanFulunangnilsviiiv

5) agAtsrnausIuAINTINtalunTuNnNdannaT uuneDe ANTINNeasingTly
NINNITIENTNAUIEIBINENINMUIgAAIUNTINNTTvIBea Taeinstseguianiin

al/ ¥ = o K ! A o 1 | o 6 o dl o
aunssivbaRnIstunnAudaniatuetnuiuatadnunidnes iNanalunisWmun
gRANMNITNNVIaANE lus Tz

e O wme = o < 4 o C A P C oAy

AOTIU EAREANIN 5 a9ALsznatNeaAL AN TINEeNT AN HIAIINTINNBAIUNNT
YeafEnsTndnaniaenIun1AiT uazienTu $NDNTNTURITY TUN1IUIUININNIIAANIg

] = v g 1 o v a o
AINFINderes TNy Tneldunisldauson waranisnNUszena g iAAN1sWmwA
o . S 9 o P o a = o ' |
wUUEEuUngNTY Nazfasimuinues N saniunasenasiulunnniadousald

WUIRANAE NN EURINLMTAAMS

TunisAnefeauuAnsunisannis fadeldanudnlauuaAainaadesingnism
AYININILUATNIZLIUNNIANT eAHiunTssusandayaliunizannisnisiauensey
LWIAANITAANITANFINTB AUNT e TatgurunIzAuAn Aandansed feil

ANEIA WIANNT (2536, W.23) NA1291 NITLIUNITAANIIFINTUAANIINIDINILTINT
NA1ATY 4 9819 AD N199UNU N19AABIANIT N19AINNT UATNITATLAN JULLLIBINNT

a o/ 1 dw Yo s d? dl dlq 1%
Usmssananail Iifunisimunauietlszananlanamaassen@uin
a¥aumnIzna 8990N UL (2545, w.421) 1Ana19491 NIzUIUNITAANT NNIE D

1 4 1 o

v
ngzuqunaniuIuazfaaiuldpindunauniuatsu 1uni96md ulaaaantingnazni
azls Nluu Wale Iaalas wanannazifunisanmulivduauuwdn daniliaunan
TuasAnsiANTu 1A 1N 19 11N N9 N9 UHLL AN TR NITARRIFLNIINIIUNE bi

a o o Y A 1 v 'S = o Ul A o dl
AsHANHUANARsastiavel IARNanunsaiatalinisiullgeudla viratiuilasy

ardunsvinaliiane denalinasdifenunadss@nsnaninauson



141

WINYE TEUEAT (2551) 1ina1a0an19danIs nuaie A1snaaesyana layARS

1
a

£ <y o 9 o Dy 0 ' P o '
Mu\?ﬁ?@ﬁ@’]ﬁlﬂumLﬂ’m’]‘ﬂ’mu’m‘ﬂﬂ‘zﬁquiﬁﬂ’]?ﬂqﬂquﬁl'ﬂﬂuﬂﬂ@ﬁ/]ﬁ]’]ﬂﬂ]’]ﬁllﬁ]’]\i%’]LL@;'lell’ﬂ’]@

)

dszauarudniaarnnisusniuinliainnsnussguadisalisans
A3a990s 1835 wazALY (2545, 1.211) WHAMNUNILN1IAANIT AD NTTUILANT
tminensnistEmsan i liussqdngssasAnnduneaunisiznig e
1) NTTULNTREN (INPUT) AB NEWEINININIFLFNNT (Management resources)
duldun 4 M's dsznaudaassiine Au (Man), Ru (Money), RgAaL (Material) wazdsnis/
o ) Y dl = a dl a
AAN13(Method/Management) gnundnluszuuinanfslseuaanauzanistsn1siiLin
o v U b % o a a dl a 49( 1 <
wazauniantin linfeniugaamnssunisuas uaznisusnismiiulaaulilasnesanda
M lEninennsiies 4 UsensEnldiiganadviuitivune a9ldimnauan 2 M's 1y 6M's
T . - o . & =
1ouA wrsaednsna (Machine) Lazn19AanA (Market) TutniziAgniun1mIauineqwiuna

o [ % A { a YA A n:ll d’g 4 o [ % [ =
AINANATY m@@mmﬂmwm%sﬂmQﬂ{]ummm’mw Iﬂﬂiﬁﬂ')’m@’]ﬂﬂo_/IﬂUﬂ'ﬂ?\IW\iW'ﬂsl@

Tunrsdfifaueesnn NIty Aadinedyindela (Morale) dnliilu 7 M's uaziialan

'
¥ |

¥ ] a o & . . dl % aa dl o
AnadngealaniAdmil (Globalization)  szuLNNTA@ANT IFNINNLALNRAFBTON TE9TY
) 4 o o o v a a4 @ 1y A e |
duszuuiesatnaasaurguiinianinlinsfinsedasissanialasliivze liideyates
@afrauludgsnaasliinug dayadinans (Message) winldlundwannsnscuaunisuan
ol 8v's Bafluninennswaniaziinaullizes o lWaugansumianszuugnanssy
NMINARNITAAANMUNY LAaYNI9LENIAsTIN LAzl g ad

a k%4

2) ngzuauNIslszunana (PROCESS) R uﬁ’]ﬁﬁﬁﬂﬁ@miu%uﬁugmﬁﬁmm@mm
m‘zﬁﬂuﬁmﬁuﬁwﬁqﬁ 4 1sznng 1Hwn POLC  n13979uiu (Planning), NNT9A89ANIT
(Organizing), m‘;‘%ﬂ’](Leading) azn17ALAN (Controlling) %‘qﬁﬁmmmﬂmumﬁmm
;TQLLr;imﬁmmWﬂm‘f(Fayol) 11916 fdiudminfinisdanis Uszneudas POCCC léuA
N199MNL (Planning), NNIAABIANIT (Organizing), m';“z%\ima‘ (Commanding), N17U3e@N1eu
(Coordinating) uarn13AUAN (Controlling) siaxnluil 1937 nanuazieaiia (Gulick and
Urwick) LARIINTZUARNNTAANT UIenaudag N139719uH1 (Planning), NN99ANITRIANNT
(Organizing), N199AAULENM19U (Staffing), N198118NT (Directing), N19UIZAIUINTU
(Coordinating), N1977189UKNA (Reporting) Lazn199UL9zane (Budgeting) %qﬁﬂuﬁ‘ﬂﬂdﬂ
POCDCORB  afifiaidnl 1972 AR (Koontz) fiAuARiuI N TInNeN1IsANIg Ae

POSDC l#uA n13919uuu (Planning), N139ma9ANNS (Organizing), NMTAAAWENNNGIN



142

(Staffing), N19811IENIT (Directing), waznN17AILAN (Controlling) T ULUIAAYDILN
wanuulaslildnia taelutl 1988 guad uazidewisa (Koontz and Weihrich) 1@giusingnld
4 L e 4 o o . . o a
4291 Management faunulazidasundiinnienisaanisainga D (Directing) 11w L
. o [% a o | o 1% | | ?/ = (% =3
(Leading) WaunfuuuaAnfInaadsasiiosallldugads urenlugautdisanaiiv
v dl o dl A %3 =l o a = % 1 :J/ [~3 Y o g// v Qi A
wifn1sdnnsnivaednuaieasaneg viaaasdainduiduld duiuetaagdudinvise
a :l/ d” [ 7 3| dl = dl F7%
ﬂ@m@muwuﬂﬂumqmmmma‘"l,mfmLﬂu LATeaianldnszuIung (Process)  wilegil
ninenanid idunandnnudnglsrasd vsadiunnsaesassnissialll

3) N3zUIUNNTINIBAN (OUTPUT) A Wuune (Goals) YEG fh”mqﬂizmﬁ(Objectives)

allo

219384AN17 Ndreanniannszuaunisulsglluiuneunaeai unig 189 n19a1un90

wiengnulaiilu 2 dszinndaeiu fa asAnisniilnmuiensauansuiinls (Profit)  was

o

asAnnsiiii g laiseuaasnnnnle (Non-profit) videanautiiiluasdnisnddnglseasdine

o

a a Y o & dld o‘dll v a . @ v
NsARAUANTLBIANNINRRYLszasAeliEnIg (Services) fild

afANas (Druck, 2006 814091W a1AT gUATWA, 2550, 1.50) NA1991 N194ANT
uNede nenulFduianindngUszatAaeadAng HIuAANIINAIN 7 N19N194ANIT
Fesaniiafanssu 4 Usznns Wur neanaunu n1sdanisesfing nnsdin LATATAILAN
a9An3 wananfanssunisdaanisiiullesnedlse@ninn wu nnasindulalunisusmng
AANIT NNPAANTITIINAYNE N13TANTINTNENNTNYEE N19LFUINGN LaznI9dAnIslu

ANTWLAARANIENINNL A nwilsznay 1

NIFINLNY

& AmuadlNNewagaEnIg %

Weliussqiimanefionsld

NSAILAN MsAANIS
ATLIANNITANLULN AN N3aAAsININENTFN) Tu
4 o 4y
walussquilmanenangld avAns RNz AN UINWIY

M5

nziuaznisqalantineu

NI IAING N

un: (@1A3 gUATINA, 2550, 1.27)

AMNUsznay 1 NANITNUANTANNIFAANIT



143

[ %

anndayadnasiu §IauatinunAn®szAUIaIANTINTBIENI19eIANTUNIg
fmnnsviefitnessninenzdum Smdanssd fafasAnemunenaniedanianniy
FanNo1037N Ty Ineifun1sldauII N8N IUNIATY uazIONT mmﬁwmuﬁmﬁlu
wazanmsaiundsryn A ITAAnsRR LU ULy asfesiamnnuedliE

o a dl o 1] 1
nsatiunsmen leeiulunnnipdausely

Gl

a o o

AINNIINUNIUITIOUNTIN LUIAA N1 wazeuddeineades fun1sdanisagn

' A ¥ '

faudasunisesanlnsguauin1cAuan A9udansel wWug1 AR N1TAANITAIN

saudafunivieanaalaaguau wisasunineades Iaud wiieeuniafy wazianou

=X L4 Ql ¥ o o dl % a a 4 1
PNDNTNTWTeIU AevanAensruiun1sdnnisitlsznaudosfanssn 4 Aanssn ldun n1s
IIUHY NNIFANT9RIANT NN9TUT 11T8 N1949NTT uATNITALANEIANT e linisdnnis

° @ ! = a a a a o 9N ¥ a [
ussquudFaetalUsEAnEnnuarLlsrAntnagege M ldnseuuuaAANIIAANITAYIN
! IS4 ' dl dIA dJ 1 | o [ a o ! A
faudafuNviesnganegssaw feasdudeslamidwivanideseiiadduatian
lunnsAnwInszuaunig wire gUULLNNIEANIINITAYINTINHEAUNNT e IR T
209U IUTIALITRY UAZINENIILUUINAIUNNTAANIITNATATILARINAIHIUNIZAN

o K

293N TUNTIV0AUNEL TNz AURAN TREITEAS M auensauuuIAn N19IANIIAINTINND

Arunisviasigalpagumunizaunn Sandansed senandsenay 2



144

UTUNTNTY

v

v

ANIINNBAIUNTVIALNE

ANFINHD TN IN e

—_

: .

GRREE N R L MR G
' A a va

A NTNe lun9UR IR

1 A a
ANFINED LN1TUs oL

o M w0 DN

1 A o &K
ANFINND luN19TUNN

¥
ABFANAN

N15AANISNSYIaanEd lneTNTY
1) nsvuaunsFeufueenisviesienlnaguay
2) wannnsvieainaalaegue

3) NITUAUNNTN UL NaF 19 AN N T eaag

garulunnsdanisvieaien

4) nruszifiuaanuiluldidaeanisdanisviaaiieng

1 P G
s LA . P oA
ANNFINNBAIUNNTVBAYITEWIN nsvieaienlneguTu
WUENUNATIUAZIONT1 FINVI LT o
, nNzaUAN Wndanszl
Vieeniu
NSLUIUNITAANIS

1. NNTANLLNU

2. N193AN"ST

LUINNNNITAANITAINGINED ﬁ"mms

Miaunadlae gt 2..n12aUA1 A.n5zll

AMwisznay 2 NIaULLIAANITAANIIANNIINNAABNIYIasEa tAENTL



145

LANE19D19DY
nnaviaazauialssmalne. (2540). 31enutlszant). ngamwe : gusis.
= = o 1 d‘ 1 dl dl ala

WAUN AUAT. (2546). ANBNI79ANI7YBNNER TUTNTY. NTNN: TATINTTVIBANELNDTIR
UAZHITNENF

NINEU NSEFLNT S (2552) mmm’oyﬁ@ium?ﬁmn”uﬁzymmmwﬁﬁ;?:m'fl\?@\m‘rn’;mmﬁ/,z,m

- = -0 1%
BIANIENIALLINITY AN UANIZAUEE1IBINI9 e A e TTavr ez U (91T
EUANAAN AT (AD.LA.E.) NFUNNY : NUINEAELTITNANGRT

[ 'S 1 a ana o v dy v d’ o 1 d’

PINT AUNTAING WATINTU BATENA. (2546). ANZLIBIAWNLIALINITVIBNNLT LONENT
TOHNBLINNN INANANGRIN1TAANITVIBINENTHTUDLINGENEY A1INUAENWINNg
NN NTLNTHN N1INBLNEILAZNNN FANAUNUINENAEg 1Y Ea5INE90T

=
UUNL3 : Wi,

194AN GUNINDL. (2554). ANNTINADIZNTNENANIT [N 1SRN AAIUNTINNTYIENLE
20919181, NIUNW © NUNAINLIAUFTIHATUIN,

FAand waes Buadng (2553). NINAILFINYINTNTUUASHANISNLAINNITHENTINIG
viaiigasaNuinIzaue a9udansed. Wenglan : uunanaadusans.

A3990u 1AM wATADLY (2545). aNANITUAZNIFAANIT (U.211). NIINNY : BITNANT.

ANEIA WIANT. (2536). NITUFHIT (14.23). NFUNN : ABNUT.

m%amzqa ATTNNUY. (2545). wqﬁn?m@m’mi : Wz]rfﬁummiﬂ%gmm‘(u.421).
NN : AINANANUNINE A 8IIUANART,

ANAT QUATINA. (2550). N199ANIF © AINYNNENENLFNT (WNWRATIN 3). NFIMN
o o a ca A . Aa '8
AInANdT A A loueswiud.

Aug alsua. (2546). N19YIBNIEA LTI WHIAALIZZALINIZAIAINNIAMTD. NTUNIN
Tasennstlszanuauddanasimuesatnanisvasiienlaagueu 411ineunesy
AtiuARUNNIINE (ana.) 411naunIA

Agranoff, Robert and Michael McGuire. (2003). Collaborative Public Management : New
Strategies for Local Government (p.48-63). Washington, DC: Georgetown
University Press.

Donna J. Wood, and Gray, Barbara. (1991). Collaborative Alliances: Moving from

Practice to Theory. Journal of Applied Behavioral Science 27, no. 2: 140-142



146

Graham, J. & Wright, J. A. (1999). What does interprofessional collaboration mean to
professionals working with pupils physical disapilities? British Journal of special
Education, 22(1).

Lucas, J. R. (1998). Balance of Power. NY: AMACOM.

Michael McGuire (2006). Collaborative Public Management: Assessing What We Know and
How We Know It. Article first published online: 9 NOV 2006 DOI: 10.1111/j.1540-
6210.2006.00664.x, from http://onlinelibrary.wiley.com

Robbins, H., Finley, M. (1998). Why change doesn’t work. 2" ed. London: Orient Business.

Wood, Donna J. and Barbara Gray. 1991. “Towards a Comprehensive Theory of

Collaboration.” Journal of Applied Behavioral Science 27, no. 2: 139-62



147

= Qs 14 a adaa a 1 o a
Anmiaszuinaauneasnaniananasanudsazaimsilsenaugsna
FFUNAUUIANANUAL TUIALDN TUANNAMIA AL AIVIAKIURT

Business Environmental Factors Affect Success of Small and Medium

Enterprises(SMEs): Empirical Eviden from Hatyai, Songkhla
st Tuawdn', ginn widywin®

UNAREa
nsAneiladandann1egsnandenasanudiarasnislsenaugsnaiauna

TUIANANUAZIB AL NRIRY U T AilaAnmnilade wndaNnIegsnautieaniilu dade
neTuldun sxuuyAaINg sLULNMIRY ITULNNIRANA STULNNTLTUIINNTAANNS Laziladt
neuan Mwn sTuugnAn sEUUNIuaedil STULATEEAA STUUNITINBIUAZN) YN UAY
seuuwmalulad ﬁﬁmrﬁi@mmzﬁﬁL%mmqiﬁﬁmuﬁwmmnmqLL@mum&i@ﬁ@'mm
panilu 3 Fu ldun Frupanuuas Funsteniuiuie funtsdideides Wumus
dayaloeld wuuaaUnNaINIdMRATIANAKATIUTAtieN Twnanenia e Aandn
de1a1 flaanzideu Aud1inauimungsnanisAAsndngsaan Uszantl 2550 Anuau
1,030 ﬁ@ma‘ Tneinn13gusneeing A1UaK 280 AAN1T N139LATIETRYARILNITAADDE
‘Wmmmumumu (Stepwise Multiple Regression Analysis) mammﬂmmﬂimmu (1)
FLUUNNIAANA, F2UUgNAN, sruumAtLAE, FTULNIIRY, Uar S2ULYAAINT A1N19D
NNTIAINALTAL295ITATAINNATUIANAN AL UUIALI DN FupnusTundlfatied
HedAtyn19ans 7l .001 IpgaINNININTAIAINANFAURIINANATUNATUIANA LAY
pnmsian Fuanuiuedld Yerar 48.00 Tnsfinnsrundanalufianisuaniunanusiung
AN STULYAAINT fidanalufiAnieauiuaufung (2) 52003 MIIN1e§ANTg, S50

gAY, TTUUNITARIA ATNITONEINTAIAIINANTALRIFINATANWNATUIANANILA TUUIA

'
o o a

dlan AunisaaniuiunelfednsliudAnynneaian .001 lnaarunsoneninianugiisa

29IGINARAIMNATUIANA AT ALIAN Frunseanfuiulie¥asay 37.70 Taediynseuy

denalufiAneuaniunissaniuine (3) :2UUNNIAATA, SEULQNAN, FELUYAAINT, FTUL

LinAnwwangmsuimsgsnanninudin auninendeialug) a92a1 90110 dszndlng

? pe. a1anseflszannangmetmnsgsianmiudin swidnendemalug aar 90110 Uszndlng



148

NNILTUNTUAZNIFAANT ZQ’]NW?OWE’]ﬂ?E‘LIﬂQ’]NZ%’]L%@“ﬂﬂ\i@?ﬁ@%@ﬁﬂﬁ@“ﬂu’]ﬂﬂ@’]\?LL@VH‘H’W@

[ [ % aa

1 1% dd‘ = 4 1 A o dl s o @
tlan Aun1IRTedes IHad1eldadrAnymieatan .001 TaaainisaneInsainangiia
a a a ] g dd‘ a % dl
29459NAIAIMNRTUIANANUATIUIALRN AunIsHTeRes 16 Faear 42.20 Tnadinnszuy
! a o dd‘ = ¥ dl ! a o dd‘ a
ganaluiiAn1au9niun1siaeIdes anidi sruuyAang Navua luiAn9auiunIsiTeides
AdNATY: Ta98UIARaNNNgINA  AYNALTAT89NNTUITNaUgIAATAIMNATUIANANY

YUNAEIBN

Abstract

The objectives of the study was to determine the internal factors such as human
resource management, financial management, marketing management, and business
management & administration, and the external factors included such as customer,
competition, economics, political and laws, and technology that influencing the SMEs
success by divided into three dimensions such as the stability of business, the business
acceptance and the reputation of business. The data was collected by questionnaires
from small-medium sized business in Muang Hadyai, Songkhla Province that registered
in 2007 with Department of Business Development in Songkhla. There were totally 1,030
enterprises, a simple random sampling technique was used in the study and the sample
size was 280 enterprises. Analytical statistics used was stepwise multiple regression
analysis. The results were as follows: (1) marketing management, customer, technology,
financial management, human resource management could predict SMEs success in
stability of business at a significance level of .001 with R2 = 48%. All factors were
positively related to the stability of business only human resource management that was
negatively related to the stability of business (2) business management and
administration, customer, marketing management could predict SMEs success in
business acceptance at a significance level of .001 with R2 = 37% and all factors were
positively related to the  stability of business (3) marketing management, customer,
human resource management, business management & administration could predict

SMEs success in reputation of  business at a significance level of .001 with R2 =
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42.20%. All factors were positively related to the reputation of business only human
resource management that was negatively related to the reputation of business.

Keywords: Business Environmental Factors, SMEs Success
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